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The Womanin Black: Plot Summary

Written by Susan Hillin 1983, the Womanin Black is a pastiche to traditional Victorian Gothic
stories. The novellais splitinto twelve chapters, with the first chapter set in the narrative
present and the rest setin the past.

Arthur Kipps, the narrator of the story, joins his family in the drawing room on Christmas Eve,
where his step-children are sharing ghost stories. The children urge Arthur to share a story
but Arthurbecomes agitated and abruptly leaves. As he walks outside alone, hereflectsona
past experience that has left him scarred and horrified. He decides to record his story in the
hopes that it will exorcise the demons that have haunted him.

Arthur begins torelay his story, which beginsin London. He is ayoung lawyer who is told to
travel to a town called Crythin Gifford to deal with the funeral of a client called Mrs Drablow.
During his travels, he meets a man called Mr Samuel Daily. Samuel, who lives in Crythin
Gifford, discloses that he knows Mrs Drablow but does not wish to elaborate. Samuel offers
to drive Arthur to the inn where he will be staying and he accepts.

The next day, Arthur meets Mr Jerome, who accompanies him to Mrs Drablow’s funeral.
During the service, Arthur notices a sickly looking woman dressed in black and when he
mentions herto MrJerome, he appears unsettled and distressed. The men hurry back to town
and Keckwick arrives to take Arthur across the causeway to Eel Marsh House. While exploring
the grounds, Arthur stumbles upon an abandoned graveyard whereupon he sees the woman
dressedinblack once again. Convinced sheis a ghost, Arthur begins to explore the house
and finds Mrs Drablow’s extensive papers. He decides to leave and as he is walking, he hears
the distressing sound of a pony and trap becoming stuckin the marsh, along with the
terrifying cries of a child. Frightened, Arthur returns to the house where he remains until
Keckwick rings the doorbell to bring him back to town.

The following morning, Arthur meets Samuel Daily, who invites him to dinner. After dinner,
Samuelwarns Arthur not to return to Eel Marsh House but Arthur does not heed his warning.
Defeated, Samuel offers Arthur his dog named Spider for company and he accepts. Arthur
returns to Eel Marsh House. He finds a packet of letters addressed to Mrs Drablow from a
woman named Jennet. The letters reveal Jennet had anillegitimate son who she was forced
to give over foradoption to Mrs Drablow. Spider begins to growl and, while Arthuris outside,
he hears the sound of the pony and trap again. He realises that these are ghostly apparitions.
He returns to the house where he finds a neatly preserved nursery. He retires to bed.

The next morning, Arthur takes Spider for a walk and she becomes trapped in a marsh. After
saving her, Arthur carries her back to the house and sees the Woman in Black in the nursery
window. This causes him to collapse. He wakes to find a concerned Samuel standing over
him and they both return to town. Arthur, safe in the Daily’s home, returns to Jennet’s letters
where he finds death certificates for a boy, ananny and Jennet. Arthurrealises that Jennet
was the boy’s mother who died due to her grief and madness over losing her child. Samuel
reveals that Jennet’s story is common knowledge and that her ghost has haunted the town,
causing children to die suddenly. Arthurrecovers from anillness and returns to London.

Ashort time later, Arthuris married to Stella and they welcome their first child. Ayear later, the
family attend a fair. As Arthur happily watches them on aride, he sees the Womanin Black.
The Womanin Black steps in front of a pony and trap carrying his family and the carriage
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crashesinto atree. The child dies instantly and Stellais left paralysed. Stella neverrecovers ,
and dies from herinjuries ten months later. Arthur states that the Woman in Black has got her
revenge and abruptly ends the story. Your notes

o

Examiner Tips and Tricks

(

You will not be allowed to take a copy of The Woman in Black into the exam with you.
Therefore, you need to make sure you have a solid understanding of the plot. You will
be given an extract to analyse but the examiner expects you to use your knowledge of
the whole text to answer the question successfully.

Forexample, if the question asks you to comment on Arthur Kipps’ experiences with
ghosts, you will be expected to give a number of examples from the text to support
yourview such as Hill’s use of a frame narrative, Alice Drablow’s funeral and the pony
and trap. Itis therefore imperative that you have a good grasp of the plot and the
events that unfold.

L
Chapter-by-chapter plot summary

Chapter1- Christmas Eve
= Aretired Arthur Kipps spends Christmas Eve with his family at Monk’s place

= Hebecomesuneasy as his step-children are sharing ghost stories around the fire and he
leaves abruptly

= Qutside, he decides to confront his past by writing down his own experiences with the
supernatural as a type of exorcism

Chapter 2 - ALondon Particular

= The narrative moves to the past to Arthur as a 23-year old lawyer, working in London
during afoggy November

= Hisboss, MrBentley, assigns him to handle the estate of a deceased client, Alice
Drablow, in the rural town of Crythin Gifford

= MrBentley explains the assignment andinstructs Arthur to attend Mrs Drablow’s funeral
= Arthuraccepts the assignment and prepares to leave
Chapter 3 - The Journey North
= Arthur begins his journey with enthusiasm at the train station
= Anotherpassenger, Samuel Daily, joins Arthurin the compartment

= Uponseeing Arthur’s envelope, Samuel mentions the late Mrs Drablow and shares
insights about herreclusive nature

= Samuel assures Arthur of the village’s hospitality

Chapter 4 - The Funeral of Mrs Drablow
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= Samuelleaves Arthur at the Gifford Arms and gives him his card ,

= Inside, Arthur mentions Mrs Drablow to the landlord and he reacts in an unusual way Your notes
= The next day, MrJerome collects Arthur for Mrs Drablow’s funeral

= During the service, Arthur notices a mysterious woman in black

= He points heroutto MrJerome, who almost collapses in shock, and they both leave the
funeralinahurry

= MrJerome advises Arthur to stay at the innrather than at Eel Marsh House but does not
offerareason

Chapter 5 - Across the Causeway

= Keckwick arrives at the Gifford Arms with a pony and trap and takes Arthur to Eel Marsh
House

= Before entering the house, Arthur explores the serene surroundings and discovers ruins
and a graveyard

= Arthurencounters the same womanin black and feels malevolence emanating from her
= |nfear, Arthurreturns to the house andis convinced that she is a ghost
= Hebeginsto search the house for Mrs Drablow’s documents
= Overwhelmed, Arthur decides to leave and begins walking back to town
Chapter 6 - The Sound of a Pony and Trap
= Arthurwalks hurriedly down the drive, wary of the Woman in Black following him

= Onthe causeway, Arthur becomes disorientated by the sea mist and decides toreturnto
the house

= He hears Keckwick’s pony trap approaching but realises it’'s moving away and hears a
child cryingin distress

= Unable to help, Arthurreturns to the house and illuminates the lamps to signal for help

= Exhausted, Arthur falls asleep and is awoken by the arrival of Keckwick, who explains the
delay due to the fog and tide

= Arthurrealises someone else must have beenin distressin the marsh

= Theyreturntotheinn, where Arthur has disturbing dreams of the events at Eel Marsh
House

Chapter 7 - MrJerome is Afraid

= Arthurvisits MrJerome to seek assistance with the Drablow estate, but Mr Jerome
refuses

= MrJerome sharesinformation about Keckwick’s knowledge of Eel Marsh House and its
history

= Arthurresolves to continue with the estate despite MrJerome’s warnings
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= Heupdates MrBentley for the delay caused by the extensive papers at Eel Marsh House ,

= Arthurborrows abicycle and sets out to explore the countryside Your notes
Chapter 8 - Spider

= Afterarejuvenating bicycle ride, Arthur prepares to return to Eel Marsh House

= Onthewayback, he meets Samuel, who invites him to dinner

= Samuelwarns Arthur again about the dangers of the estate but Arthurremains
determinedtoreturn

= Asacompromise, Arthur agrees to take Samuel’s dog, Spider, as a companion
Chapter 9 - In the Nursery

= Arthurawakens after a fitful sleep and receives a call from Mr Bentley, who insists he
continue his work at Eel Marsh House

= Arthurreturns to the manor and begins to sort through Mrs Drablow’s papers
= Herevisits the graveyard and returns to the house to continue his work

= Thatnight, Arthur experiences eerie occurrences and hears Spider growling at alocked
room

= Arthurtries to openit butisunable to

= Hediscovers a packet of letters written by Jennet Humfrye to Alice Drablow and realises
Alice adopted Jennet’s child

= Arthur hears the sound of the pony and trap
= Herealisesitis aghostly apparition and that a child had previously died in the marshes

= Hediscovers the previously locked roomis now unlocked and that it is a perfectly
preserved nursery

= Arthurfeels asadnessintheroomandretires to bed

Chapter 10 - Whistle and I'll Come to You
= Arthuris awakened by a strong wind and hears the cries of a child on the marsh
= Heretrieves atorchfrom his bedroom but accidentally breaks it

= Despite his fear, Arthur enters the nursery to retrieve a candle and experiences
overwhelming emotions of grief and despair

= Returning to hisroom, Arthur lights the candle and attempts to read until dawn

= |nthe early morning, Arthur takes Spider outside and she gets trapped in the mud of the
marsh

= Arthursaves Spiderand attempts to carry himinto the house
= Ashedoesso, Arthur sees the Woman in Blackin the nursery window and collapses

Chapter 11 - A Packet of Letters
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Disorientated, Arthur awakens in the parlour with Samuel by his side

Samuel helps Arthur gather his belongings and the packet of letters, and they leave Eel
Marsh House together

Arthur discovers crucial information about Jennet Humfrye and the tragic events at Eel
Marsh House

Arthur shares the full story with Samuel, who reveals how the curse of the house has
affected the town for decades

Samuel tells Arthur about the Woman in Black’s connection to child deaths in the town
Arthurbecomesillandis haunted by the nightmares of the child’s drowning

After twelve days, Arthur recovers and is visited by Stella, his fiancée, who takes him
backtoLondon

Chapter12 - The Womanin Black

Arthurreturns to London with Stella
They marry within six weeks and have a son named Joseph Arthur Samuel
Avyearlater, Arthur and Stella take Joseph to a fair, where Arthur sees the Woman in Black

The Womanin Black causes an accident with a pony and trap, whichresultsin Stella
becoming paralysed and Joseph dying

Ten months later, Stella dies from herinjuries, marking the culmination of Jennet
Humfrye’srevenge

Sources

Hill, S. (2011). The Woman in Black. Vintage Books.
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The WomaninBlack: Themes

Foryour Component 2 exam, you will be expected to show an understanding of how key
themes are presentedin The Woman in Black. It is therefore imperative that you have a solid
understanding of the key themes and use that knowledge to help you answer the question.

Below you will find some of the key themes from The Woman in Black:
= |solationandtrauma
= The past

= Fear

Isolation and trauma

Isolationis a common theme in the Gothic genre and the novel’s central characters are
physically and emotionally isolated due to their experiences. Hill highlights how isolation and
loneliness resultin traumatisation and suffering.

Knowledge and evidence

= Thetheme of isolationis evident from the beginning as Kipps is unable to participate in
his family’s discussion:

= Heleavestheircompany towalkin “a frenzy of agitation” due to his trauma

= Kippsisalsoisolated from the residents of Crythin Gifford as they are part of a
conspiracy of silence:

= None of theresidents disclose any information regarding the supernatural but try to
subtly warn himinstead

= However, he does not heed theirwarning and he is physically and emotionally
isolated as aresult

= EelMarshHouseis alsoisolated from the rest of the town when the tide comesin,
thereby cutting off access:

4

Your notes
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= This means Kippsis not only emotionally isolated but also physically isolated from ,

society, leaving him vulnerable
Your notes

= Kippsisisolated once again at the end of the novel when the Woman in Black kills his son
and his wife:

= The trauma that Arthur experiences due to their death haunts him forever

= Othercharacters are alsoisolated and traumatised due to their experience with the
Womanin Black:

= Keckwickisisolated as his fatheralso died on the same day as Jennet Humfrye’s son

= MrJeromeis described as having a “shuttered expression”, highlighting hisisolation
and his extreme reaction at the mention of the Woman in Black conveys his trauma

= JennetHumfryeis also avictim of isolation and trauma:
= Stigmatised by society, sheis forced to give up herson to her sister

= However, upon herreturn, she witnesses his death from the nursery window and the
trauma of the accident drives her toinsanity

= Jennet's painand griefisolates herand, after her death, she returns as a ghost to haunt
EelMarsh House:

= Thetrauma of herson’s death causes herto seek vengeance on those whoisolated
her

= The town of Crythin Giffordis also isolated from the rest of society as they keep the
secret of Jennet Humfrye to themselves:

= No one outside of Crythin Gifford is aware of the hauntings, whichis why Kipps was
so vulnerable during his time there

Whatis Hill’sintention?

= Hillhighlights the isolating effects trauma can have on individuals

= Through the character of Jennet Humfrye, Hill demonstrates how extreme trauma and
isolation can lead anindividual to draw others into their pain and suffering:

= Theseindividuals perpetuate an endless cycle of pain, isolation and trauma

= Keckwick, MrJerome and Arthur Kipps are all a part of Jennet’s cycle of isolation and
trauma and their behaviours have been altered as aresult

= Through Arthur Kipps, Hill highlights the lingering effects of trauma and the persistent
inability to fully overcome it, despite outward appearances:

= They are therefore alwaysisolated from both society and their family

o

Examiner Tips and Tricks
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In your exam, you may be asked to look at a particular theme inrelation to a character ,
oranevent. Forexample, you may be asked to explore how Hill has created fearin an

extract and the novella as a whole. Therefore, you need to make sure you understand Your notes
eachtheme and howitis presented.

Itis alsoimportant to rememberimportant quotes for each theme and “The Womaniin
Black Key Theme Quotations” section will help you do this.

The past

The pastis a significant theme in the novel as many of the characters are haunted by their
pastand unable to move on. Their experiences have had animpact on their futures and their
actions are influenced by their trauma.

Knowledge and evidence

= The frame narrative highlights how Kipps is forced to relive his past and reflect onan
incident that changed him forever:

= Thefogin Chapterlalsoreminds Kipps of his past, creating a sense of suffocation,
as if the memories of his past are inescapable

= TheolderKipps clearly does not wish to revisit the past but he also knows that the
“experience would never leave” him

= During Kipps’ time at Eel Marsh House, he is forced to uncover the history of the house:

= ThroughJennet’s letters to Alice Drablow, Arthur understands why the house was
haunted by the Womanin Black

= The haunting sound of the child dying on the pony and trap is repeated, reminding
him of the terrifying incident that occurred 60 years prior at Eel Marsh House

= The perfectly preserved nursery is also areminder of the past and the impact of the
child’s death, highlighting how the house is entrenched in the past

= Atthe end of the novel, while Kipps has tried to “exorcise” the demons of his past, itis
evident that he has stillnot been released from the pain of it:

= Theabruptending of “enough” indicates that he still finds it painful
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The use of the pony and trap strongly connects the present to the past as Keckwick uses
it to travel to and from Eel Marsh House:

= Theponyand trap were also used when the boy died at Eel Marsh House and mirror
the carriage style in which Arthur Kipps’ child dies

The Womanin Blackis also trapped in the past as her pain and desire to avenge herson’s
death do not allow herto move on

Whatis Hill’s intention?
= Hillemphasises how one can never truly escape the painful experiences of their past and
how it caninfluence their future:

= Through Arthur Kipps and Jennet Humfrye, Hill illustrates how past experiences can
have a negative impact

= Byusingaframe-narrative, Hillemphasises how the past can have alastingimpact

that caninfluence the individual’s future

= Hilllinks the past to the present through the use of the pony and trap, highlighting how

one’s presentis alwaysinfluenced by the past

Fear

The Womanin Blackis a pastiche of a Gothic novel and so fearis a prevalent theme. Itis

presented as bothindividual fear and also collective fear through the residents of Crythin
Gifford.

Knowledge and evidence

Kipps’ individual fearis evident from the beginning as his past trauma resurfaces and he
leaves his house to compose himself:

= The feardepictedin this chapter causes a physical reaction as the memory of his
pastresultsin “agitation”

However, he does not initially acknowledge his fear after his first supernatural encounter:

His determination to finish his assignment overpowers his initial fear and shock
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= Kipps’ fearalso highlights his vulnerability as he unaware of the supernatural presence at ,
EelMarsh House:
Your notes

= While overcome with fear, he has to enter the nursery in an attempt to understand
the events unfolding
= Ashe continues to stay at the manor, his fear becomes extreme:

= Heis“paralysed” due to the noises at Eel Marsh House and leaves with a “fever” that
makes him bedridden for days

= This same physicalreactionis evident through Mr Jerome, whose reaction to the mention
of the Womanin Black causes him to almost “collapse”:

= MrJerome’s own trauma hasimpacted his behaviour and silences him

= MrKeckwickis also silent about his father’s death and his knowledge of the Womaniin
Black and her child:

= Theresidents are silent due to either their trauma or their fear of becoming another
victim, such as the innkeeper or Mr Daily

= The Womanin Blackis the source of fear and controls the other characters through her
evilactions:

= MrDaily stated that a child dies every time she is spotted and so the residents of
Crythin Gifford dread her appearance

= Herfinal, deliberate act of killing Kipps’ wife and child heightens the fear around the
Womanin Black as she seeks out Kipps’ child after he thought he had escaped

Whatis Hill’s intention?

= Through Kipps, Hilldemonstrates how rational people can be affected through fear:

= The frame narrative is effective as it shows that the older Kipps is still haunted by his
past

= Hillis showing how there are different layers of fear:

= Theresidents of Crythin Gifford are all part of a conspiracy of silence and do not
speak of the Woman in Black

= Victimsare alsoin a constant mental anguish due to theirencounter with the ghost

= Characterslike MrJerome are also physically affected by the mere mention of the
Womanin Black

Sources

Hill, S. (2011). The Woman in Black. Vintage Books

1’ SaveMyExams © 2026 Save My Exams, Ltd.  Get more and ace your exams at savemyexams.com

1


https://www.savemyexams.com/?utm_source=pdf

The Woman in Black: Characters /

Your notes

The Woman inBlack: Characters

Itisimportant that you fully understand the charactersin Susan Hill's The Womanin Black as
theyrepresentimportant themes andideas. Each characterisimportantin driving the plot
forward, soitis essential that you consider how the characters are presented, the
relationships between characters and what they might represent or symbolise.

Below, you will find detailed character analysis for the main characters in the novella, as well
as a summary of other significant characters.

Main characters

Arthur Kipps

The Womanin Black/Jennet Humfrye
Samuel Daily

Other characters
MrJerome
Keckwick

Alice Drablow

Arthur Kipps

= ArthurKippsis the narrator and protagonist of the novel

= The frame narrative begins with Arthur, who is now retired, being forced to remember his
pasthorrorand trauma:

= He describesitasan “old wound” that is “woven” into his “very fibers” but something
that he tried toignore until it resurfaced

= The secondchapterbeginsinthe past when Arthur was a confident new lawyer who has
beensent on anassignment to Crythin Gifford:

= Arthuris content with the assignment, which highlights his self-confidence and
eagerness to please

As heis told about the assignment, he ironically states that the information sounds like
“something from a Victorian novel”:

= Arthur’'s characteris a stereotypical gothic character who does not initially believe in
the supernatural but instead chooses to focus onlogic and science

= Hisarrogance and ambitionis evident in this chapter as he does not take the
conversation seriously

= |tforeshadows Arthur’s experiences at Crythin Gifford

= Upon his arrival to Crythin Gifford, Arthur finds that the mention of Alice Drablow
unsettles people:
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= However, his confidence and eagerness to complete his assignment means that he ,

ignores the subtle warnings to turn back and continues with his task
Your notes
= |nChapter4, the older Arthur talks in hindsight about how his life changed after that

peaceful night’s sleep:

= Hereflects on his “innocence” and how he seemingly ignored the warning signs that
resulted in himlosing hisinnocence forever

= During Alice Drablow’s funeral, Arthur sees the Woman in Black for the first time and is
concerned for her wellbeing:

= MrJerome’s extreme reaction confuses him but does not worry him enough to stop
orinvestigate further, highlighting his naivety

= However, when he sees the Womanin Black forthe second time, he is “filled with fear” as
heis able to feel her evil presence:

= |tisonly thenthat he realises she must be a ghost

= Arthur’'s strong will and pragmatism meant that he still continues with his assignment
despite Samuel Daily’s attempts at dissuading him

= Eventually, he realises he cannot complete his task as the Womanin Black’s presenceis
too disturbing

= Atthe end of his story, readers finally understand his trauma as he discloses that his first
wife and child were killed by the Woman in Black:

= The abrupt ending of “enough” highlights his sadness and desire to not dwell on the
painfulmemory

= Arthur’'s characterisrealistic and a typical example of an educated Englishman from the
early 20th century, characterised by his rational mindset rather than superstition:

= Readers are able to sympathise and identify with his character as aresult

The Womanin Black/Jennet Humfrye

= The Womanin Blackis the ghost of Jennet Humfrye

= JennetHumfrye was Alice Drablow’s sister, who gave birth to a baby boy approximately
60 years before Mrs Drablow’s funeral:

= Herbaby, Nathaniel, was taken against her willand adopted by Alice Drablow

= Hersonwas killed which drove Jennet mad with grief and anger and she eventually
died of heart failure

= Herghost, which the locals call the Woman in Black, haunts the people of the village:

= Asanactofrevenge, everytime sheis sighted, a child dies from an accident or
suddenillness

= Thelocals are allacquainted with her story but do not discuss it out of fear

= Sheisseen by ArthurKipps during Alice Drablow’s funeral and later at Eel Marsh House:
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= His final sighting of herresults in the death of his wife and child ,

= ArthurKipps describes herin detail and as having a “wasted face” and a “desperate, Your notes
yearning malevolence”:

= Sheappearsto be searching and yearning for something and hated “whoever had
takenit”

= The Woman in Black does not speak, which makes her more sinister and menacing

= The origins of the Woman in Black become clear when Arthur Kipps discovers letters
from Jennet Humfrye to hersister, Alice Drablow:

= Thelettersreveal a dark and desperate side to Jennet as she struggles with the idea
of giving up her child

= While she allows Alice to adopt him, she is unable to move on emotionally

= Theletters give the Woman in Black a voice and the temporary shiftin narrative
offers aninsightinto her desperation and pain

= ArthurKippslearns that Jennet became obsessed with her child and had decided torun
away with him, only to witness him die in a terrible pony and trap accident from the
nursery window:

= The nursery encapsulates the Womanin Black’s grief and sorrow, which Arthur Kipps
senses whenheisintheroom

= His final sighting of the Womanin Black results in his child and wife dying:

= Arthur’s child dies in similar circumstances to Jennet’s, on a pony and trap, and he
watches oninhorroras she had once done

Samuel Daily

= Samuel Daily is an older businessman whom Arthur meets on his way to Crythin Gifford:
= Daily acts as a mentor and father-figure to Arthur during his time at Crythin Gifford
= Heisthoughtful and caring from the beginning and offers Arthur his business card:
= Heisaware of Arthur’'s assignment and that he may be need to keep him safe

= Arthurdescribes him as having “good common-sense” and his wealth becomes a topic
of conversation as he acquires all available land:

= However, Arthur discovers that he is not interested in buying Eel Marsh House

= Arthuris part of the conspiracy of silence as he chooses to “fall silent” when Mrs Drablow
is mentioned:

= Hisreluctance to speak about her explicitly could reflect his own personal fear and
beliefinthe ghost

= He tries towarn Arthur not to go to Eel Marsh House and gives Arthur his dog when he
refusestolisten
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= Samuel Daily’s kindness and concernis evident when he travels to Eel Marsh House in ,

orderto check onArthur:
Your notes
= Hediscovers Arthur collapsed and saves him from the Womanin Black

= Daily eventually discloses what he knows about Jennet Humfrye, which helps Arthur
to piece the mystery together

= Abondiscreated between Arthurand Samuel as Arthur recovers in the Daily house after
his experiences:

= Samuel becomes godfatherto Arthur’s first child, highlighting the importance of
their friendship

Other characters

Mr Jerome
= MrJeromeis Alice Drablow’s agent and escorts Arthur to Mrs Drablow’s funeral
= Heisanervous andreserved manwho does not give much away:

= Heisalso part of the conspiracy of silence and does not tell Arthur about the Woman
in Black

= MrJerome has an extreme reaction to hearing Arthur mention the Woman in Black but
does notdisclose the reason why

= MrJerome warns Arthur not to stay at Eel Marsh House during the night and also tries to
discourage him fromreturning to the house

= Heisreluctant to help Arthur with Eel Marsh House and tells him that no one in the town
would be willing to offer their assistance:

= MrJerome has atendency to “panic” and become agitated, whichreveals his
discomfort over speaking about Eel Marsh House

= |tisonlylaterthat Arthur discovers that MrJerome is a victim of the Woman in Black’s
vengeance:

= Helost his own child to the Womanin Black; therefore hisreservation and fearis
justified

Keckwick
= Keckwickis the driverwhoisinstructed to take Arthur to and from Eel Marsh House:

= Hedrives aponyand trap andis the only character who is willing to travel through the
causeway to the manor

= Hewas the only link between Mrs Drablow and the outside world as he transported
things to herhouse

= Heisdescribed asaman of few words with “bumps and lumps and warts” covering his
face:
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= He doesnotshow emotion and he speaks “matter-of-factly”, whichisin contrast to ,
Arthur

Your notes
= He saves Arthur from his first encounter of the Womanin Black at Eel Marsh House:

= However, he “did not wish to hear” what happened to Arthur, showing a lack of
concernand disinterest

= Keckwick also experienced loss as his father was driving the pony and trap that killed
Jennet’s son:

= Hisfatherdiedinthe sameincident

= |t could be suggested that Keckwick, along with his pony and trap, are the only
connection between the land of the living and the land of the dead

o

Examiner Tips and Tricks

Itisimportant to think of the charactersin The Woman in Black as conscious
constructs that Hill has created to perform certain functions within the narrative.

Forexample, Hillhas used a frame narrative from the perspective of Arthur Kipps to
tellhis story. Try and think about why she has done this and how it builds suspensein
the story.

\
Sources

Hill, S. (2011). The Woman in Black. Vintage Books.
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The Womanin Black: Context /

Your notes

The Woman in Black historical context
—3

Susan Hillwrote The Woman in Blackin 1983. However, the novellais set during the start of the
Edwardian era (approximately 1901-1910) and is a pastiche of the Gothic genre.

However, Hill also used her personal experience of her flance and child dying as inspiration
forhernovel. She also used the marshes around the Suffolk coast to inspire the setting of Eel
Marsh House.

Therefore, the ideasin the novellareflect both the views of Edwardian society and her own
personal experience.

The Womanin Black social context

Many of the views held by Edwardian society are reflectedin the novella and some of these
views are included below.

The role of women
= \Women were treated very differently to men during the Edwardian era:

= Middle- to upper-class women were seen as second-class citizens with men
assuming dominantrolesin society

= Theywere educated differently and possessed fewerrights

1’ SaveMyExams © 2026 Save My Exams, Ltd.  Get more and ace your exams at savemyexams.com

17


https://www.savemyexams.com/?utm_source=pdf

= Working-class women were expected to work while still taking care of their children ,

= The expectation was forwomen, especially from the upper classes, to enterinto Your notes
advantageous marriages in order to secure a comfortable life:

= Upper-class women were expected to conform to the stereotype of the “angelin
the house”, underscoring the expectation for purity and domesticity

= Women were prohibited from engaging in relationships with men and were
expected to maintain their virginity until marriage

How this links to The Woman in Black

Gender Jennet Humfrye was marginalised and rejected by her family for having a
expectations | child out of wedlock. Left without help to raise her child, she was forced
to give him up. This circumstance drove her to insanity and became the
reason for her spirit to seek vengeance. Mrs Drablow failed in her care of
the child and, as aresult, became arecluse who died alone. Both women
failin meeting societal expectations, leading to lives devoid of
happiness.

In contrast, the women presented in a positive light are those who are
married and have children such as both Kipps’ wives, Stellaand Esme,
and Mr Daily’s wife. All of these women possess maternal instincts but
have minorroles within the novella. This reflects the norms of the
Edwardian era; women were to be seen but not heard.

Modernisation

= The Edwardian era saw a time of great modernisation with many people embracing
these changes:

= Automobiles as well as electricity were becoming increasingly popular

= Modernisation also saw a change in how things were manufactured with machinery
being usedtoincrease production and efficiency

= The start of the 20th century saw anincrease in the desire fornew inventions:

= The Wright Brothers made their first successful flightin a petrol-powered aeroplane
and improvements were made with other methods of transportation such as trains

= Householditems such as vacuum cleaners were invented to improve and
revolutionise everyday life

= The RMSTitanic was also seen as a symbol of modernity and progress and many people
feltangerand grief whenit sankin 1912

How this links to The Womanin Black
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Limitationsof | Characters such as MrDaily have automobiles in addition to theirhorses ,
modernity and carriages, indicating the transition from old to modern methods of
travel. Kipps takes a torch to Eel Marsh House; however, when it breaks,
he resorts to using candles.

Your notes

The The novel switches from modern to old to link to the theme of the past,
significance of | highlightingits enduringinfluence onthe present. Characters such as
the past Mrs Drablow and Jennet Humfrye (the Woman in Black) are fragments of

the past but they stillhaunt and influence the present day despite
attempts to move on.

Religion versus science

= Broad advancements were observed in the understanding of physics, biology and the
natural world:

= The Edwardian era saw discoveriesin the theory of relativity and quantum theory

= Many people attempted to find the balance betweenreligion and science with many
“modernists” such as George Bernard Shaw trying to create non-Christian liberal
religions:

= Others opposed these attempts as they believed they betrayed the true spirit of
theirreligion

= Thisresultedin tension between science andreligion as some felt that they were unable
to believeinboth:

= Science promoted a belief inthe real, logical and tangible whereas religion focused
more on spirituality and a belief inthe unseen

How this links to The Woman in Black

Limits of | The protagonist, Arthur Kipps, is ayoung, educated lawyer who uses fact and
science logic to understand things. However, upon his arrival at Crythin Gifford, he is
faced with fear and an entity that defies scientific explanation. This adds
tension and suspense to the novel as he is dealing with something that he is
unfamiliar with, making him more vulnerable to the Woman in Black.

The Womanin Black literary context
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The Womanin Blackis a pastiche of a Gothic novel andis writtenin a similar style to a Dickens

novel. Susan Hill was also inspired by Henry James’ novel, The Turn of the Screw. Hill uses
many features of the Gothic genre and knowing what these are can help your analysis of the

text.

The features of Gothic literature

Let’s explore some of the features used by Hillin the novella:

Feature/device

Definition

In The Woman in Black

Architecture

Animportant feature of the
Gothic genreis the location
of the storyin order to
create atmosphere.
Buildings usually include
imposing castles, ruins or
graveyards

EelMarsh House isisolated from
the rest of the village and can only
be accessed by along causeway.
Access to and from the mansionis
cut off during certain times of the
day, adding to the sense of
isolation and fear

The
weather/atmosphere

The weather canbe used to
create a sinister
atmosphere filled with
tension. An example of this
isfogobscuringa
character’svision orthe
wind howling around them

From Chapter1, fogisusedto
signify Kipps’isolation from those
around him. It also surrounds himin
a sinisterway, creating a feeling of
suffocation and entrapment. This
could be mirroring Kipps’ feelings
of entrapment in his own mind as
well as physically.

At certain parts of the novella, it
could also signify impending
disasterand danger for Kipps

First-person narrative

1, SaveMyExams

Afirst-person narratoris
used when a characteris
telling the story from their
own perspective and uses
words such as “I”and “me”

© 2026 Save My Exams, Ltd.

The novellais written as aframe
narrative: Arthur Kipps is writing his
storyinthe pasttense

Thisis effective asreaders are not
only able to see theimpact his
encounterwith the Womanin Black

s

Your notes
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has had on him, but also able to
experience the same fearand
tensions that he experiences

Sensorylanguage

Using language to do with
the five senses to create
tensionand add to the
atmosphere. In gothic
literature, characters may
hear something they
cannot see, forexample

An example of sensory language is
when Arthur Kipps hears the cries
of the child dying as the pony and
trapis stuckinthe marsh. This
increases fearand panic as heis
unable to see anythinginthe
distance, leaving him weak and
frightened

Edugas-specific tip

Edugas examiners frequently point out that while aspects of context will always be relevant

to the questions set, there are no context (AO3) marks awarded in the Post 1914 Prose/Drama

question.

Be careful, then, to not waste valuable time in your exam by needlessly reciting historical
knowledge. Instead, only use your knowledge and understanding of certain contextual
influences to add depth to your analysis. This will help you to demonstrate a “perceptive
understanding of the text” (AOT) by making “assured references to meanings and effects”

(AO2).

Sources

Hill, S. (2011). The Woman in Black. Vintage Books.
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The Womanin Black: Writer's Methods and Techniques ,

Your notes

The Woman in Black: Writer’s Methods
and Techniques

Inorderto truly be able to understand a text and analyse it in detail, you need to understand
why a writer has chosen to use particular literary devices and methods for their narrative and
the impact of these choices. Thisis animportant element of your revision as examiners
expect youto comment on the language, form and structure of the text.

Susan Hill has used language and structure to achieve effects and it isimportant to make
reference to the writerin yourresponse to keep it focused. Below you will find some
examples of how Hill uses literary techniques in her novella.

= Narrative perspective and structure
= Gothiclanguage and setting
= Symbolism

= Imagery

o

Examiner Tips and Tricks

Writing about language and structure is not about feature spotting as examiners are
not interested in whetheryou can pick out a metaphor or sensory language. Instead,
what they are looking foris whether you can explain why that metaphorisimportant
and what effectit createsin the narrative.

Forexample, if the questionis asking you to look at how sympathy is created for
Arthur Kipps, thereis no need to talk about the fogin London as it has nothing to do
with the question. Instead, look at the idea of the conspiracy of silence or his fearand
isolation at Eel Marsh House.

Narrative perspective and structure
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= The storyis writtenin first-person narrative from the perspective of Arthur Kipps:

= Through this, the readeris able to view the negative impact that his experiences
have had on his mind and life

= AsHilldoes not hint at the death of Stella or Kipps’ child until the end of the narrative,
itis only then that the readerunderstands why Kipps’is so affected by the idea of
the supernatural

= First-person narrative isacommon feature in the Gothic genre:

= |tiswrittenfrom the perspective of anintelligent man of science who does not
believe in the supernatural

= Hismind changes when he confronts the Womanin Black and this has a negative
impact onhislife

= Thenovellais splitinto twelve chapters and can be classed as a frame narrative:

= Aframenarrativeis a story within a story and it begins and ends in the current time of
the narrative with Kipps as an older man

= However, the main narrative is setin the past when Kipps’ was younger and details
his experience with the Woman in Black

= The narrative perspective changes temporarily to offeraninsightinto Jennet Humfrye’s
mind as Kipps reads herletters:

= Through this temporary narrative, Kipps and the reader are able to understand why
and how Jennet Humfrye transformed into the Woman in Black

= Using aframe narrative helps to build suspense and tension as the readeris not
immediately told about Kipps’ experiences:

= Thereaderhas to wait until the end of the novel to understand how the Womanin
Black has directly impacted Kipps' life

Narrative perspective

e

N
o
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Gothic language and setting 4

Your notes

= Gothicliteratureis a genre that emergedin the late 18th century and some of its key
elementsinclude:

= Gloomy settings such asruins and religious buildings like churches and abbeys
= Mysterious and supernatural occurrences

= Omensand curses

= Emotional distress such as nightmares and feverish dreams

= Deathanddecay

= Madness/possession

= Avillain orasupernatural being that is unknown

= The WomaninBlackis a pastiche of Victorian Gothic and is writtenin the style of
traditional Gothic novels:

= The supernatural, such as the ghost of the Woman in Black and an abandoned manor
house, links to traditional Victorian/Edwardian ghost stories

= Most of the narrative includes supernatural occurrences at night, which contribute
to the eerie atmosphere

= Gothic literature focuses on the horrifying, supernatural and macabre:
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= While the Womanin Black was writtenin 1983, it is set in the Edwardian era, which ,

was a time of tighter morals and less rights forwomen
Your notes
= This makes the tragic story of Jennet Humfrye more believable as she was

stigmatised by society, which resulted in her transformation into the Womanin Black
= Foreshadowingis used to create tension and to hint at the sinister events that will follow:

= |nChapterl,itcanbeinferred that Kipps encountered the supernaturalin his past as
he experiences extreme fear when his step-children share ghost stories

= “Thetruthis quite other, and altogether more terrible” suggests that Kipps has
knowledge of the supernatural that his step-children do not and that his experience
was harrowing

= Thenovellafeatures a “conspiracy of silence” whereby other charactersin the story do
not disclose what they know to the main character:

= This furtherisolates Kipps and causes him frustration as he naively continues to
complete hisjob at Eel Marsh House:

= MrlJerone, Keckwick and Mr Daily are a part of this

Symbolism

= Symbolismrefersto figurative language that uses animage, object oridea to represent
something otherthanits literal meaning:

= The Womanin Black uses symbolism throughout the novella to help create a sinister
and tense atmosphere

= The symbol of mist and fogis used to hint that something evil is about to occurand
indicates impending evil:

= |nChapter], Kipps comments on the fog the night before Christmas
= Soon after, he flees hishome, haunted by the painful memories that have resurfaced

= Anotherexampleisin Chapter 2 when Arthur travels to his workplace and is told about
Alice Drablow and the business trip he will be taking:

= Thefogisdescribed as “afilthy, evil-smelling fog”, and civilians are described as
“ghost figures” walking around outside, creating a sinisterimage
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= |thintsat Arthur’sisolation and encounter with ghosts laterin the novella ,

Hilluses the pony and trap to symbolise the past and connect past events to Arthur’s Your notes

narrative:

= He observes many pony and traps during his time at Crythin Gifford

Keckwick drives Arthur around in Crythin Gifford in a pony and trap, which could
symbolise how Arthur moves from the land of the living to the land of the dead:

= During his stay at Eel Marsh House, Kipps hears the sound of a pony and trap and the
sound of a child screaming as they are being sucked into the marsh

= This scene continually reoccurs as Arthur discovers the child to be Jennet’s, who
died many years before inthe marsh ona pony and trap

Finally, at the end of the novella, Arthur’s first wife and young child are killed on a pony
and trap after he sees the image of the Womanin Black in the distance

Imagery

Hilluses sensory language throughout the novella to convey the tension and fear of the

protagonist:

= Forexample,in Chapter 2, “seething through cracks and crannies like sour breath”
creates anunpleasantimage of London overtaken by aninvasive fog

= This could foreshadow the sinister and distressing events that Kipps will experience

lateroninthe narrative

Personification of the whistle is used to describe the sinister sound and creates tension:

= Forexample,in Chapter 3, the sound of the “train whistle” is described as a “shriek”,
which signals the danger and horror that the protagonist is going to experience at

Crythin Gifford

= The protagonistis unable to understand where the sound is coming from, which

furtherisolates and terrifies him

Pathetic fallacy is used throughout the novella:

= The clouds are described as being “cold” and “damp” and the “wind” came

“howling”

1, SaveMyExams © 2026 Save My Exams, Ltd.
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= These create a sinisteratmosphere thatisolates the protagonist and actsin ,
oppositionto him

Your notes
= Hilluses descriptive language connected to evil and fear at crucial points in the narrative:

» o« » o«

= Words such as “shriek”, “howling”, “shadow”, “paralysed” and “malevolence” all
contribute to the haunting and sinister atmosphere

= The narrative perspective enables descriptive language to be used to explain the
sense of fear and panic felt by the protagonist

Sources

Hill, S. (2011). The Woman in Black. Vintage Books.
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The Womanin Black: Key Quotations 4

Your notes

The Womanin Black: Key Theme
Quotations

You will not be able to take a copy of The Womanin Blackinto the exam soitis useful to learn
some quotes toreference inyour essay. These quotes should be short and the best way to
remember themis to group them by theme or character as that is what your question will
focuson.

Here are some key quotations that are organised by the following themes:
= |solationandtrauma
= The past

= Fear

Isolation and trauma

From the start of the novel, characters are clearly traumatised by their experiences and
isolated as aresult. The frame narrative offers an insight into how deeply Arthur Kipps has
been affected by his past and allows readers to relive it with him.

“l was the one who had been haunted and who had suffered ... the only one left alive ... still
affected by it deeply” - ArthurKipps, Chapter1: “Christmas Eve”

Meaning and context

= The protagonist reflects on his encounter with the Woman in Black and how badly it has
affected him

Analysis

= Therepetition of the phrase the “only one left alive” emphasises Kipps’ isolation as, due
to the length of time that has passed, the other victims would no longer be living:

= NotonlyisKippsisolated from the rest of his family, but he isisolated from the rest
of society
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= Thewords “haunted”, “suffered” and “affected” evoke strong emotions and re- ,

emphasise the lingering impact of his supernatural experience
Your notes

“l gather she had no friends - orimmediate family - that she was something of arecluse?”
- Arthur Kipps, Chapter 3: “The Journey North”

Meaning and context
= ArthurKipps shares a train carriage with Samuel Daily while travelling to Crythin Gifford

= Daily tells Kipps that he knew about Mrs Drablow and Kipps proceeds to ask questions
about her

Analysis

= Hillis setting the scene and using foreshadowing to give readers aninsight into how
isolated Mrs Drablow’s manor was:

= |talsoadds mystery and tension to both the character and where she resided as the
word “recluse” suggests that Mrs Drablow deliberately isolated herself

= The mention of “no friends” and “immediate family” further conveys herisolation and
loneliness:

= Daily claims her funeral will not be well attended

= Kipps tries to use logic to understand why she was alone and Daily does not elaborate
even though he knows why:

= |tlaterbecomes apparent that Daily is part of the conspiracy of silence

“...whenthe tide camein, it would quickly be quite submerged and untraceable” - Arthur
Kipps, Chapter 5: “Across the Causeway”

Meaning and context

= Kippshas crossed the Nine Lives Causeway for the first time and realises that, at certain
points during the day, the only exit disappears

= This meansthat he cannot leave Eel Marsh House until the tide turns

Analysis

= By covering theroad, Kipps is physically isolated from the rest of the town and left alone
atEelMarsh House:

= This creates tension and suspense as he is completely cut off from society

= The adjectives “submerged” and “untraceable” suggest concealment and highlight
how the exitis not visible

= Kippsistherefore trapped and vulnerable as he is unaware of the dangers at Eel Marsh
House:

= Thereaderisisolated with the character; therefore our sense of fearis heightened
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“... this daughter of genteel parentage, who had been so coldly rejected and whose ,
feelings were so totally left out of the count.” - Arthur Kipps, Chapter 11: “A Packet of
Letters” Your notes

Meaning and context
= Afterreading Jennet Humfrye’s letters, Kipps feels sympathy for her and her difficult life

= Kippsreflects on how she wasisolated from society for having a child out of wedlock

Analysis

= Thenovelis setduring the early 20th century and illustrates society’s beliefs and code of
conduct during that time:

= Humfrye was treated poorly for having a child out of wedlock

= Theuse of emotive language, “coldly rejected”, suggests abandonment and a lack of
empathy:

= Herfamily disowned herand she became an outcast

= Her“feelingswere ... left out” suggests that Humfrye’s wellbeing and happiness were
disregarded

= The “daughter of genteel parentage” suggests she came from arespectable family:

= Thereputation of the family may have been more important than Humfrye’s love for
her child

= Despite giving her child up foradoption, Humfrye’s reputation was tarnished:

= This backstory gives readers aninsightinto the origins of the Woman in Black and
may offer some justification for her desire forrevenge

= |tevokes sympathy forherand portrays heras someone who has been treated
unfairly

The past

ArthurKipps is recalling a harrowing incident that happened to him many years prior and the
impact thatit had on hislife. As he tells the story, it is evident that the residents of Crythin
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Gifford have also been affected by pastincidents and continue to live with the ,

consequences of them.
Your notes
“... thatl should lie awake in a chill of sweat, going over that time, those events, those

places.” - Arthur Kipps, Chapter1: “Christmas Eve”

Meaning and context

= Theprotagonistisintroducedinthe first chapterand he appears to be struggling
internally with past incidents that have had a deeply negative impact on him

Analysis
= Thelanguage in this quote creates a powerful image of Kipps haunted by his past:

= “Lie awake” highlights how he is consumed with these thoughts at night as he relives
theincident

= Theseintense emotions set up the frame story as Arthur decides to return to his pastin
order to exorcise his demons:

= Thephrase “that time, those events, those places” suggests he is overwhelmed by the
details of his past trauma:

= Therepetition of “those” underscores the recurring nature of his memories

“They must have been here for half a century, yet they might have been played with this
afternoon and tidied away tonight” - Arthur Kipps, Chapter 9: “Inthe Nursery”

Meaning and context

= At EelMarsh House, Kipps discovers that a previously locked room is now unlocked

= Heenterstofindthatitis aperfectly preserved nursery

Analysis

= Theimage of the nursery appearing well preserved highlights the more sinister
undertones of the house:

= |tcouldbe suggested that the Woman in Black maintains the roomin order to
preserve the memory of her child

= |talsoillustrates how Eel Marsh House has not moved on from the fatal accident and that
the house is haunted by the memory of it:

= Thisisalsoreinforced by the recurring sound of the child dying

= The WomaninBlack cannot move on; therefore the house also remains entrenchedin
the past

“Crythin Gifford has lived with that for fifty years. It’s changed people.” - Samuel Daily,
Chapter11: “A Packet of Letters”

1’ SaveMyExams © 2026 Save My Exams, Ltd.  Get more and ace your exams at savemyexams.com

31


https://www.savemyexams.com/glossary/gcse/english-literature/protagonist-definition/
https://www.savemyexams.com/glossary/gcse/english-language/repetition-definition/
https://www.savemyexams.com/?utm_source=pdf

Meaning and context 4

= ArthurKipps has left Eel Marsh House for the last time and discusses the house and its Your notes
past with Samuel Daily

= Dailyis hesitant to talk about it as he is afraid of the consequences

Analysis

= Theresidents of Crythin Gifford are having to endure the supernatural occurrences due
to the child’s death at Eel Marsh House:

= They have lived with the knowledge that they may encounter the Woman in Black
and have “changed” as aresult

= |tcanbe concluded that the residents of Crythin Gifford are also unable to move
forward as the sight of the Woman in Black is a constant reminder of the past

= “Lived with that for fifty years” underscores the duration and weight of this burden

Fear

As this novellais inspired by the Gothic genre, fearis a central theme thatis present
throughout the whole text. It affects multiple characters and influences their actions,
behaviour and speech.

“... forit took us to the very edge of the horizon where life and death meet together.” -
ArthurKipps, Chapter7: “MrJerome is Afraid”

Meaning and context
= Kippsdiscusses Eel Marsh House with Mr Jerome, who is hesitant to help

= Heisaware they have both experienced something that caused intense fear as he had
seenthe WomaninBlack again at Eel Marsh House

Analysis

= Hilluses theimage of the “horizon” to symbolise life in order to describe the negative
impact the Woman in Black had on both men:
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= Theirexperience was something that was not linked to life nor death but instead ,
transported them to a purgatory state emphasising their extreme discomfort and
fear Your notes

= |talsocreates animage of otherworldliness wherein they would be powerless to fight or
resist:

= This conveys their sense of isolation and fear

“... my fearreached a new height, until for a minute I thought | would die of it, was dying
...” = ArthurKipps, Chapter 11: “A Packet of Letters”

Meaning and context
= At EelMarsh House during the night, Kipps witnesses something supernatural

= Spider, the dog, runs through a corridor to aroom that was previously locked butis now
unlocked

Analysis
= Kippsexperiences anintense fear as he sees the opendoor:

= Asheistheonly personinthe house, the tension and fearis palpable as he was
previously unable to open theroom

= Thisleaves the readerto question who opened the doorand whatisintheroom

= Thephrase “was dying” suggests Kipps has never experienced anything like this before
and illustrates the overwhelming nature of his fear:

= |talsosuggeststhat what heis experiencingis sinister and may claim his life

= Kippswas previously alogical man who believed in fact rather than superstition and so
his fear highlights his lack of understanding and inability to come to areasonable
conclusion:

= Theword “dying” could also symbolise how Kipps is changing and will never be the
same personagain

“They don't speak of it, you found that out. Those who have suffered worst say least —
Jerome, Keckwick.” - Samuel Daily, Chapter11: “A Packet of Letters”

Meaning and context

= Daily and Kipps discuss Eel Marsh House and the origins of the Womanin Black

= Daily mentions some of the Womanin Black’s victims

Analysis
= |tisevidentthat theresidents of Crythin Gifford do not speak out of fear or trauma:

= Therefore, every member of the town is part of the conspiracy of silence
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= Daily’s comments explain why Mr Jerome was hesitant to help Kipps and appeared to be ,

“paralysed” with fear at the mention of the Womanin Black in the church:
Your notes
= Thephrase “suffered worst” suggests they have experienced something painful and

terrifying:
= [timpliesthe painis so terrible that words fail to capture it

“l was paralysed, rooted to the spot on which | stood, and all the world went dark around
me ...” - Arthur Kipps, Chapter12: “The Womanin Black”

Meaning and context

= Years after his encounter with the Woman in Black at Eel Marsh House, Kipps sees her
againinLondon

Analysis
= Emotive languageis used to highlight Kipps’ shock, fear and helplessness:

= Herappearance affected him physically as he was “paralysed” and “rooted to the
spot”

= The “world” going “dark” around him also highlights how his extreme fear has isolated
him:

= Herpresence and her stare has made him feel exposed and vulnerable

= Hisreactionis adirect contrast to the first time he saw the Womanin Black as he now
understands what her presence means:

= Hillhas created the Womanin Black to be the epitome of fear and she elicits
extreme reactions out of those she targets

Sources

Hill, S. (2011). The Woman in Black. Vintage Books
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The Woman in Black: Character Quotations ,

Your notes

The Womanin Black: Key Character
Quotation and Analysis

The Womanin Black essay question on the Edugas Component 2 English Literature paper
may ask you to explore one of the following:

= Atheme
= Acharacter
= Therelationship between characters

Examiners want you to be able to demonstrate your knowledge of the events and characters
inthe novella. You must select meaningfully from the text in order to support yourresponse
soitisagoodideatolearn quotations according to theme or character. Let'slook at some
Womanin Black quotations, which are organised by the following characters:

= ArthurKipps
= Samuel Daily
= MrlJerome

= The Womanin Black/Jennet Humfrye

o

Examiner Tips and Tricks

Itisimportant that your quotes are short and embeddedinyourresponse. The
examiner wants you to closely examine the language and techniques used by
zooming in on the words and phrases that the writer has used.

For thisreason, we have included a “key word or phrase” from every one of ourlonger
quotations to help you focus on the mostimportant parts of each quotation.

Arthur Kipps quotes

“Ihad walked about in a frenzy of agitation, ... | must make an effort to calm myself...” -
Arthur Kipps, Chapter1: “Christmas Eve”

Key word or phrase: “frenzy of agitation”
What the quotation means

= The protagonist, ArthurKipps, is attempting to calm himself down afterremembering a
traumatising incident that happened to himin the past

Analysis
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= Atthe beginning of the novel, itis evident that the protagonist has attempted to ,

suppress a horrifying memory
Your notes
= Thisline highlights Arthur’'s emotional turmoil as he isin a “frenzy of agitation”, suggesting

that he is experiencing strong emotions:
= Theuse of the word “frenzy” suggests that he is highly distressed

= Thisline also shows the character’s self-awareness as he realises that he must try to
“calm” himself down, highlighting his mental strength

= Thejuxtaposition of the words “frenzy” and “calm” suggests the inner turmoil that Arthur
is experiencing as the memory of his past attempts to overwhelm him

“.. lwas scarcely taking Mr Bentley seriously.” - Arthur Kipps, Chapter2: “ALondon
Particular”

Key words or phrase: “scarcely” and “seriously”
What the quotation means

= Arthurreflects on the task he has been given by MrBentley

Analysis

= By nottaking MrBentley “seriously”, itis evident that Arthuris only interested in facts and
believes onlyin the rational:

= [ronically, it could be argued that Arthur himself is a stereotypical character froma
Gothic horrornovel

= Arthur’'s scepticism serves as a warning and foreshadows the events that will take place
lateroninthe novel

“l did not like her look and | liked the...the power that seemed to emanate from her
towards me evenless” - Arthur Kipps, Chapter 8: “Spider”

Key word or phrase: “did not like” and “power”
What the quotation means

= Arthurdescribes how he felt when he saw the Woman in Black to Mr Daily

Analysis
= |tisclearthat Arthuris now uncomfortable and afraid of the ghost:

= Thephrase “did not like” suggests that he feels a sense of discomfort towards her
and how, on some level, he knows she is a supernatural being

= Theuse of ellipses could also highlight his reluctance to admit that the Womanin
Blackis powerful and intimidating

= The use of the word “power” emphasises how the Womanin Black exudes a sense of
authority and malevolence, which intimidates him

= Despite his sense of shock and fear, Arthur s still determined to return to Eel Marsh
House and attempts to be rational:
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= |tcouldbe suggestedthat he does not want to truly admit how horrifying his ,

supernatural experiences have been

Your notes
“l was paralysed ... and all the world went dark around me” - Arthur Kipps, Chapter12: “The

Womanin Black”

Key word or phrase: “paralysed” and “dark”
What the quotation means

= ArthurKipps describes hisreaction to seeing the Woman in Black over a year after the
incident at Eel Marsh House

Analysis
= Arthur Kippsis with his wife and infant child at a fair:
= His wife, Stella, and his child are both riding a “pony and a trap”

= While they are on theirride, Arthur Kipps notices the Womanin Black and is “paralysed”
withintense fear:

= Thisisastark contrast to his scepticism at the start of the novel withregards to the
supernatural

= Thedescription of the world going “dark around” him emphasises how isolated and
alone Kippsisin the presence of the Woman in Black

= |tisclearnow that Arthur Kipps not only believesin the Womanin Black, but fears herand
the curse that follows her:

= |tisthis final sighting of the ghost that resultsin both his child and wife dying from
injuries sustained on the pony and trap

Samuel Daily quotes

“He seemed keen to reassure me and to make up for his teasing exaggeration” - Arthur
Kipps, Chapter 3: “The Journey North”

Key word or phrase: “reassure”
What the quotation means

= ArthurKipps has met Samuel Daily on his journey north

Analysis

= Arthur describes his meeting with Samuel Daily and how Daily appears to be describing
the village of Crythin as bleak and sombre

= However, he then explains that MrDaily is “keen to reassure” him, suggesting thatheisa
kind and considerate character

= Hiskindnessis then extended when he offers to drive Arthur to Gifford Arms:
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= Therefore our firstintroduction to Samuel Daily is positive and establishes himas a ,
significant characterin the novel

Your notes
“But he could surely not be disliked” - Arthur Kipps, Chapter 8: “Spider”
Key word or phrase: “disliked”

What the quotation means

= ArthurKippsis describing Samuel Daily’s personality and fortune

Analysis
= Arthurhas warmed to Samuel Daily, who has invited him for dinner:
= [tisevident that Arthurdoes not envy Mr Daily, but admires him

= MrDailyis aself-made man as Arthur comments on his wealth and the acres of land that
he owns and how, despite this, his personality makes him likeable rather than envied

“‘Ihad you on my mind,’ he said atlast. ‘l wasn’t happy. It began to unsettle me.’” -
Samuel Daily, Chapter11: “A Packet of Letters”

Key word or phrase: “wasn’t happy” and “unsettle me”

What the quotation means

= Samuel Daily explains why he travelled to Eel Marsh House to find Arthur Kipps

Analysis

= MrDaily travels to Eel Marsh House very early in the morning as his thoughts began to
“unsettle” him:

= |tisclearthat Samuel Daily believes that Eel Marsh House is not safe and that,
despite Arthur’s bravery and determination, he could be in trouble

= Byrescuing Arthur Kipps, itis evident that Samuel Daily has a caring and considerate
nature

= Thisalso emphasises Mr Daily’s generosity and bravery as he is willing to risk his own well
being and comfortin orderto save Arthur Kipps

“Stella gave birth to our child ... and Mr Samuel Daily was his godfather” - Arthur Kipps,
Chapter12: “The Womanin Black”

Key word or phrase: “godfather”

What the quotation means

= ArthurKipps’ wife gives birth to their son and his godfatheris Samuel Daily

Analysis
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= By making Samuel Daily the godfather to his son, Arthur Kipps is showing his ,

appreciation and love for Mr Daily:
Your notes
= |tcould also emphasise his gratitude towards Samuel Daily for protecting him during

his time at Eel Marsh House

= A“godfather” could alsoimply that Arthur Kipps wishes for the same protection for his
son that only Samuel Daily can provide:

= |temphasises how much Arthur Kipps came to rely on Samuel Daily and how
important his role was in ensuring Arthur’s safety

Mr Jerome quotes

“...asomewhat shuttered expression that revealed nothing whatsoever of his own
personality” - Arthur Kipps, Chapter 4: “The Funeral of Mrs Drablow”

Key word or phrase: “shuttered expression” and “revealed nothing”
What the quotation means

= ArthurKipps notes how reserved and introverted Mr Jerome is

Analysis

= The character of MrJerome is not overly talkative and often does not respond verbally to
questions and chooses to be vague in his answers

= MrJerome’sreservedness couldreflect his fears surrounding Eel Marsh House and its
inhabitant, Mrs Drablow, which Arthur finds curious and somewhat irritating

= Theuse of the word “shuttered” could suggest that Mr Jerome’s reservednessis
deliberate and an attempt to limit questions and conversation

= Hisreservation and businesslike mannerisin stark contrast to the intense emotions he
feels whenthe Woman in Black is mentioned

“... beside me was amanin a state of near-collapse” - Arthur Kipps, Chapter 4: “The
Funeral of Mrs Drablow”

Key word or phrase: “near-collapse”
What the quotation means

= Arthur sees the Womanin Black for the first time and notices MrJerome’s behaviour

Analysis

= Arthuris not afraid of seeing the Woman in Black while, evidently, Mr Jerome’s reactionis
more extreme as heis “near-collapse”:

= Hisreactionindicates that he not only knows about the Womanin Black, but that he
recognises the evil that follows her

= Theuse of the phrase “near-collapse” suggests that MrJerome’s fearis so intense that it
has physically affected him:
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= Thisintense emotion contrasts his earlier reserved and professional attitude ,

Your notes
“Mr Jerome’s expression was one of panic” - Arthur Kipps, Chapter7: “Mr Jerome is afraid”

Key word or phrase: “panic”
What the quotation means

= MrJeromeis stressed when having a conversation about Alice Drablow with Arthur Kipps

Analysis

= ArthurKipps states that the work he isrequired to do is too much and asks for help, which
resultsin Mr Jerome panicking:

= Hisimmediate and visible panic causes the reader to question why his reactions are
so extreme in comparison to other peopleinthe village

= The title of the Chapteris “MrJerome is afraid”, which further emphasises the fearand
panic Mr Jerome experiences at the mention of Eel Marsh House or the Woman in Black

“I pray that youdo not” - MrJerome, Chapter7: “Mr Jerome is afraid”
Key word or phrase: “pray”
What the quotation means

= MrJerome hopes that Arthur Kipps does not encounter the Woman in Black again at Eel
Marsh House

Analysis
= MrJerome’s wordsreflect his fear over the Womanin Black

= Theuse of the word “pray” has religious connotations and underscores Mr Jerome’s
desperate hope that Arthur Kipps does not meet any other supernatural being

= |tcreatesasense of tension and foreboding as Arthur Kipps leaves to return to Eel Marsh
House

The Womanin Black/Jennet Humfrye
quotes

“...adesperate, yearning malevolence” - Arthur Kipps, Chapter 5: “Across the Causeway”
Key word or phrase: “malevolence”
What this quotation means

= ArthurKipps describes the Womanin Black as he sees her on the grounds of Eel Marsh
House

Analysis
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= ArthurKippsis able to see the Womanin Black’s face closely and he notices a ,

“malevolence” about her facial expression, suggesting that she is filled with anintense
hatred Your notes

= Theuse of the word “desperate” and “yearning” suggests that she is longing for
something that may have been taken away from her

“I shall kill us both before I let him go” - Jennet Humfrye, Chapter 9: “In the Nursery”
Key word or phrase: “kill us”
What this quotation means

= Jennet Humfrye vehemently refuses to be parted with her son

Analysis

= |naseries of letters, Arthur Kipps realises that Jennet Humfrye was being pressured to
give up herson, who was born out of wedlock

= Jennetdeclares that she will “kill” both herself and her son before she gives him up:

= This could highlight how emotionally unstable she was but also how intense herlove
was for her child

= Thisalsoreflects the pressures that women who had children out of wedlock were faced
with and how they were unsupported

“But he is mine, mine, he can neverbe yours” - Jennet Humfrye, Chapter 9: “In the Nursery”
Key word or phrase: “mine”
What this quotation means

= JennetHumfrye is writing to her sister, Alice Drablow, who has adopted her son

Analysis

= This quote highlights Jennet’sintense love and longing for her son while also
emphasising her heartache over having to put him up foradoption

= Therepetition of the word “mine” highlights her possessive nature and how she can
never truly letherson go

= The emphasis onthe word “never” further underscores this but also has threatening and
menacing undertones:

= Thishelps to draw parallels between Jennet Humfrye and the Womanin Black as we
see glimpses of the rage and desperation that turn herinto the evil spirit

“Mad with grief and mad with anger and a desire for revenge” - Samuel Daily, Chapter11: “A
Packet of Letters”

Key word or phrase: “mad”, “revenge”

What this quotation means
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= Samuel Daily describes Jennet Humfrye’s grief over the loss of her son ,

Analysis Your notes

= JennetHumfrye blames her sister for the death of her son andis driven mad by her
intense feelings of “anger” and “grief”:

= Heranger highlights the intensity of herlove for her child but it is so powerful that it
doesnotallow hertorest afterher death

= |tisevidentthat the death of her sonturns herinto the Womanin Black

= Jennet's “desire forrevenge” causes her to haunt Eel Marsh House and its surroundings
to satisfy her craving for revenge by taking the souls of children

Sources

Hill, S. (2011). The Woman in Black. Vintage Books.
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